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R 000 Initial Comments R 000

An annual survey was conducted from 03/06/19
through 03/12/19 to determine compliance with
the Assisted Living Law (DC Official Code §
44-101.01 et seq). The Assisted Living Residence
(ALR) is licensed for a capacity of 200 residents.
Currently the ALR provides care for 165 residents
and employs 213 staff members. A random
sample of 16 resident records and 18 employee
records were selected for review. The findings of
the survey were based on observation throughout
the facility, clinical and administrative record
review, and resident, family and staff interviews.
It should be noted that prior and during the
course of the survey, the surveying team received
residents’ concerns that were incorporated as
part of the annual survey inspection. The
residents' concerns alleged the following:

Allegation #1: Resident #17's air conditioning
blew "damp air" last summer, which caused an
uncomfortable rise in the humidity in the
resident's apartment. The ALR has not yet
resolved the issue.

Findings: The facility provided Resident #17 with
two dehumidifiers last year to address the issue.
The surveyors were unable to assess the
humidity in the resident's apartment because the
air conditioner was not running.

Conclusion: The allegation was not substantiated.

Allegation #2: The ALR has refused to allow
Resident #17 to require care managers to sign-in [
when entering the resident's apartment.

Findings: The ALR does not have a practice or
policy which requires a care manager to sign-in to
a resident's apartment.
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R 000 Continued From page 1

Conclusion: The allegation was substantiated,
however it did not violate the ALR statute or
emergency and proposed regulations.

Allegation #3: The lifeline buttons, which alert the
ALR's staff that a resident is in need of help, do
not give an accurate location of the resident after
the button is activated.

Findings: The complainant did not utilize a lifeline
button. However, during the tour of the facility,
random emergency buttons were activated by the
surveyor. The ALR's staff responded to each
specific location in a timely manner.

Conclusion: The allegation could not be
substantiated.

Allegation #4: The ALR's food is greasy because
the ALR's chef only uses an artificial butter for
cooking.

Findings: The facility uses cooking oils, however,
residents may make specific modifications to their
food, including the use of butter instead of
cooking oil.

Conclusion: The allegation was partially
substantiated, however it did not violate the ALR
statute or emergency and proposed regulations.

At the time of this survey, the ALR was found to
be in substantial compliance with the Assisted
Living Law (DC Official Code § 44-101.01 et seq).
However, deficiencies of the ALR emergency and
proposed regulations were cited.
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